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From The Managers Desk;

2020

At this time, I would like to acknowledge the great work our front-line support
staff are providing. I am so very proud of all our staff and volunteers who
continue to provide high level services under challenging conditions to keep us
all safe. Thank you for continuing to show respect and understanding to our
staff, even when we ask the same screening questions every time we knock on
your door!
Personally, I like to end each day with a thought of something that I have
achieved, learnt or am grateful for as it helps to wipe away some of the
negative things that are happening around us. There are some positive signs
that we are getting through this, so can I remind you not to be complacent,
and maintain social distancing and hand hygiene practices. So right now I
would like to challenge you to choose activities that are positive, stress
reducing and find ways to have a laugh.
Cherylin Brown

Fact sheet:
For older Australians about COVID -19
https://www.health.gov.au/resources/publications/coronavirus-covid-19-information-for-olderaustralians

Last Updated 8th April 2020

This fact sheet is for the information and advice of older Australians. It
outlines the COVID-19 facts and the measures you, your family and friends
can take to protect older Australians.
The spread of COVID-19 and Australia’s response is evolving. We will
provide updated versions of this Fact Sheet when new information comes to
hand at www.health.gov.au.
People aged 70 years or over, (or 65+ years of age with chronic health
conditions, or 50+ for Aboriginal and Torres Strait Islander peoples) are
more susceptible to getting sick with COVID-19 (coronavirus). The risk of
serious illness, and in some cases death, increases with age, particularly
those who have chronic illnesses or who may have a weakened immune
system.

What is COVID-19 (coronavirus)?

Contact us by
PHONE: 49923348
FAX : 49922120

Email:
info@neighbourcare.org.au
www.neighbourcare.org.au
Please like our posts on
Facebook!

————To be
referred to

Neighbourcare for
support services if you
are over 65

Call
My Aged Care.
Phone 1800 200 422
or www.myagedcare.gov.au
or

if you are under 65 years
Call
NDIS
Phone 1800 800 110
or www.ndis.gov.au

—————

Dungog & District
Neighbourcare is jointly
funded by the Commonwealth
and NSW Governments.
It is managed by a Board of
local community members.
For further information contact
Cherylin Brown
General Manager

Coronaviruses are a large family of viruses that cause respiratory infections.
These can range from the common cold to more serious diseases. COVID19 is the disease caused by a new coronavirus (SARS-COV-2). It was first
reported in December 2019 in Wuhan City in China. It has now become a
global pandemic.

Dungog & District Neighbourcare
Your Helping Hand at Home
At Neighbourcare, we link closely with elders within the Aboriginal & Torres Strait Islander communities. We
know that these community elders are respected and hold a special place as wisdom givers, and guide their
communities. We value any opportunity to work with them to assist with services that Neighbourcare can
provide.
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How is it spread?
The virus can spread from person to person through:
 contact with droplets from an infected person coughing or sneezing
 touching objects or surfaces (like doorknobs or tables) that have droplets on them from an infected person, and
then touching your mouth or face
 people with COVID-19 who are infectious from approximately 24 hours before they get symptoms.

What are the symptoms?

The symptoms of COVID-19 are similar to colds and flus and can include:






Fever
Sore throat
Cough
Shortness of breath or difficulty breathing
Fatigue

Do I need to be tested if I have those symptoms?

Your doctor will tell you if you need to be tested and will arrange for the test.
Generally you will be tested if you develop fever or respiratory symptoms and meet at least one the following
criteria:
 you have returned from overseas in the past 14 days
 you have been in close contact with someone diagnosed with COVID-19 in the past 14 days
 you travelled on a cruise ship (either passenger or crew) in the 14 days before developing symptoms
 you are a health care, aged care or residential care worker
 you live in an area where there is a higher risk of community transmission, as defined by the local public health
unit.
People in high-risk settings will be tested if there are two or more people with fever and respiratory symptoms in
the setting. High-risk settings include residential aged care facilities
If you are in hospital, have a fever and/or serious respiratory symptoms, and there is no other clear cause of the
symptoms, you will have a test arranged by your doctor.
Some states and territories may have more testing criteria based on their respective cases.

Why is COVID-19 so dangerous for older people?
The risk of serious illness from COVID-19 increases with age. The highest rate of fatalities is among older people,
particularly those with serious health conditions or a weakened immune system. There is currently no cure or
vaccine for COVID-19.
For people living with dementia or some other form of cognitive impairment, the ability to follow instruction or to
alert others about potential symptoms may be a challenge. This is especially so where there is a limited capacity to
communicate verbally or express pain and discomfort. In this situation, observation by someone who knows the
person with dementia may assist in identifying changes in their health.
To protect older Australians and those with compromised immune systems we all need to work together to help
stop the spread of COVID-19.

I am an older person, what can I do?
Even if you are feeling well it is important to take steps to prevent the spread of this virus.
The National Cabinet has asked that older Australians stay at home unless it is for essential purposes like food
shopping, medical appointments and exercise.
This advice relates to all Australians:
 70 years of age and older
 65 years of age and older with existing health conditions
 Indigenous Australian 50 years of age and older with existing health conditions.
Good hygiene and taking care when interacting with other people, are the best defenses for you and your family
against COVID-19. This includes:
 covering your mouth and nose when you cough and sneeze with your elbow or a tissue
 disposing of tissues immediately after they are used, into a dedicated waste bin and washing your hands
 frequently practising hand hygiene; this means either washing your hands with soap and water or using an
alcohol-based hand sanitiser, including before and after eating and after going to the toilet
 avoiding touching your face and eyes
 using alcohol-based hand rub (sanitiser), where available
 cleaning and disinfecting surfaces you touch regularly
 where possible, staying 1.5 metres away from other people
 if you are sick, avoiding contact with others.
If you start to feel unwell, phone the National Coronavirus Helpline on 1800 020 080 or your GP who will be able
to provide you with further advice.
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Can I go to the shops or catch the bus, or should I stay in my own home?

The Australian Government has asked that older Australians stay at home unless it is for essential purposes like
food shopping, medical appointments and exercise.
Essential home care services may still be delivered to you, with necessary precautions in place. Where possible,
this should be through the usual services currently providing these services. The good hygiene measures
described above should be observed. You should also stay at least 1.5 metres away from other people. Personal
care providers will use the necessary precautions for any unavoidable closer contact involved in your care.

How can I access health services?

In response to the COVID-19 pandemic, the Australian Government has introduced, and will continue to
introduce, measures designed to contain the spread of the virus, minimise potential exposure for patients and
health workers and aim to take pressure off hospitals and emergency departments.
New Medicare Benefits Schedule (MBS) items have been introduced for Telehealth services. This means
appointments with your Doctor or healthcare professional can now take place over a phone or via a video call.
These Telehealth services may substitute some face-to-face consultations.
Currently, services that can be accessed via Telehealth include GP services, mental health treatment, chronic
disease management, Aboriginal and Torres Strait Islander health assessments, services to people with eating
disorders, and services to patients in aged care facilities, and may include after-hours consultations when
appropriate.
To see if you can attend your medical appointments using Telehealth, ring your healthcare professional directly.

Should I still go to the doctor?
You can still go to medical appointments if necessary. If you do leave your home, it is important that you remember
to practise good hygiene and social distancing. As discussed above, you may be able to access your healthcare
providers via Telehealth.
To see if you can attend your medical appointments using Telehealth, ring your healthcare professional directly

Are other vaccinations important?
It is very important that you reduce your risk of getting other illnesses while COVID-19 remains in our community.
There is no vaccine for COVID-19. However, it is important that you get the 2020 influenza vaccination which is
now available from your GP or pharmacy.
Discuss with your doctor whether you should also have the pneumococcal vaccination against pneumonia, which is
recommended for everyone over 65. You should also discuss having a shingles vaccination.

What if I need urgent assistance that cannot be provided by my current carer?
Older Australians can access short term home support services (such as meals or personal care) in an emergency
without having had an aged care assessment. Assessments can also be conducted using Telehealth rather than
face-to-face where appropriate. Speak with a home care provider about these measures.

I have a Home Care Package - what does this mean for me?
Consumers with Home Care Packages have flexibility with how they spend their funds over a wide range of care
and services to support to stay safe, healthy and independent in their home.
The Australian Government will ensure home care providers have even greater support to meet the changing
needs of clients as the situation unfolds.
With support from the Australian Government, home care providers are working hard to meet people’s needs
during the crisis.
The services you currently receive through your Home Care Package will continue. However, there may be some
changes to the way service is delivered. For example, home care staff may change the way that personal care is
done to limit person-to-person touch where possible, or wear masks and gloves where they may not have
previously.
If you are concerned about the way your current services are being delivered or would like to make changes to
your services because of the COVID-19 outbreak, please contact your provider. You can also speak with your
provider about changes to your usual services, such as arranging help to go to the shops or arranging your carer to
shop on your behalf.

What happens if I’ve spent all the money in my Home Care Package this month?
In emergency situations, if an older Australian has fully allocated their Home Care Package, they may access short
term home support services for a range of services including nursing, personal care and meals through the
Commonwealth Home Support Program (CHSP).
Under existing arrangements for the CHSP, clients whose Home Care Package is fully allocated may, in an
emergency (such as when a carer is not able to maintain their caring role), access additional services under the
CHSP on a short-term basis. These instances must be time limited, monitored and reviewed. Under this provision,
a client with a Home Care Package that is fully allocated who requires urgent services due to COVID-19 may be
supported through time-limited CHSP services.
Speak with your home care provider about these measures .
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What if I want to stop receiving my Home Care Package services?
There are multiple reasons why you, or your representative, may ask to stop receiving care and services. If your
circumstances have changed due to COVID-19, home care providers can offer to review your care plan and adjust
your package of care and services.
Home care providers have an ongoing responsibility to prevent and control infection and detail their actions to
manage COVID-19. If you are concerned about exposure to COVID-19, please discuss your concerns with your
provider. There are resources available to support general discussions about COVID-19, including appropriate use
of surgical masks available here: https://www.health.gov.au/resources/collections/novel-coronavirus-2019-ncovresources
Providers can offer for you to suspend, or ‘take leave’ from your package. You need to let your provider know the
date that your leave starts. This does not have to be in writing, but your provider must record the dates. Your
provider must:
 not deliver services during the period you have taken leave but must start them again when you return; and
 tell you about any changes to your home care fees and the costs charged to your Home Care Package.

I receive care through the Commonwealth Home Support Program (CHSP) - what does
this mean for me?
Like the Home Care Package program, the Australian Government will ensure CHSP providers have extra support
to meet the changing needs and increased demand of clients during the COVID-19 pandemic.
Generally, most of the services you currently receive through your CHSP service provider will continue. However
there may be some changes to the way services are delivered and their frequency. For example, CHSP staff may
change the way that personal care is done to limit person-to-person touch where possible, while transport
providers may limit the number of trips they offer to just essential services (e.g. trips for medical appointments).
The Government has requested that some services, such as face-to-face Social Support Group activities, cease
entirely to help prevent the spread of the virus through the community.
f you are concerned about the way your current services are being delivered or would like to make changes to your
services because of the COVID-19 outbreak, please contact your provider. You can also speak with your provider
about changes to your usual services, such as arranging help to go to the shops, getting groceries or meals
delivered to you or arranging your carer to shop on your behalf.
If you want to reduce your CHSP services, make sure you discuss your options with your service provider to
ensure you remain safe at home.

If I need medicines, how will I be able to access them?

Pharmacies are an essential service and will remain open. If you need to collect prescriptions you can leave you
home to do so.
However, the Australian Government has created new measures to allow prescription medications to be home
delivered to reduce potential exposure to COVID-19. It is also possible in some cases to obtain a continuing
supply of your usual medications if you are unable to get a prescription from your GP.
Contact your local pharmacy to find out how you can use these options to safely obtain your medications
without leaving home.

Can I still have contact with friends and family?
The Australian Government has asked that everyone stay at home and limit their contact with others unless it is for
essential purposes. This is particularly important for older people. The new restrictions are in place to protect all
Australians and especially those at a higher risk from COVID-19. These restrictions are difficult for many of us, but
are essential to controlling the impact of the virus. Even though you may not be able to see your family and friends
in person, it is really important that you stay in touch with them. Phone calls, video chats through programs like
FaceTime and Skype, and emails are a great way to stay connected.
Reaching out to family, friends and neighbours is just as important for your health as protecting yourself from
contracting coronavirus.
All Australians are working together to beat this virus and many in the community are willing to offer assistance.
The Australian Government is providing additional funding to the Community Visitors Scheme (CVS). The CVS is a
free service that aims to provide friendship and companionship to older people receiving aged care services and
help develop social connections.
To find out how you can access the CVS, speak to your facility or contact My Aged Care by phoning 1800 200 422
or logging on to www.myagedcare.gov.au
If you regularly visit someone living with dementia or another cognitive impairment, considering other ways of
maintaining social contact will help reassure individuals who may feel anxious about possible changes to their day
to day life. You can also contact the National Dementia Helpline on 1800 100 500.
For additional support contact:
 Beyond Blue 1300 224 636
 Lifeline 13 11 14
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Should I visit my family and friends in a residential aged care facility?

To protect our most vulnerable people, the Australian Government and state and territory governments have put
in place restrictions on visits to all residential aged care facilities. If you do visit, the aged care home will have
strict procedures you will need to respect and follow. Information on these restrictions are available here:
https://www.health.gov.au/resources/publications/coronavirus-covid-19-information-for-families-and-residentson-restricted-visits-to-residential-aged-care-facilities
Some aged care providers are asking all visitors not to visit facilities in order to protect the older people living in
the facility. In these cases, there is usually a process the provider has in place for exceptions, such as when a
loved one is very unwell. Call the facility to understand what processes are in place. If you have concerns with
the facility’s actions,
contact the Older Person’s Advocacy Network on 1800 700 600 or the Aged Care Quality and Safety Commission on
1800 951 822.
If you are not able to visit, consider other ways to stay in touch, including phone and video calls, writing, or
filming short videos to share.

Should I be wearing a mask?

If you are well and you do have to leave your home for essential outings like food shopping, medical
appointments or exercise, at this stage you do not have to wear a surgical mask. To protect yourself it is better
to practice regular hand hygiene and to stay 1.5 metres away from others, and to stay at home.

Can I get help if I can’t buy things at my local shops?

Meals on Wheels and similar food services have received additional funding to assist , given recommendations for
senior Australians to stay at home.
The Government will also purchase 36,000 emergency food supply boxes for vulnerable, older Australians, who
are isolated, in crisis, and don’t have their usual supports in place to assist them with access to basic food and
groceries.
The Government is increasing the flexibility and speed of access to home support services for critical services like
meals and shopping. These CHSP services can be accessed immediately and without an assessment for six weeks,
or can be accessed if the client is on an interim Home Care package.
To access these services contact the My Aged Care call centre on 1800 200 422 or contact a local service provider
directly. Some supermarkets have special arrangements for older people. Please contact your local supermarket
directly for more information. For more advice on grocery shopping, please visit www.cota.org.au/covid19.

received an email/SMS/phone call about COVID-19 from someone I don’t trust – is it a
scam?

Unfortunately, there have been multiple reports of scams related to COVID-19. For the most accurate and up-todate information on COVID-19, please rely on Australian Government material such as this fact sheet.
If you receive communication that you think may be a scam, delete the messages. Do not open any attachments,
and do not click on any links. If you think someone may have accessed your financial information, contact your
bank immediately.
For the most up-to-date information on scams in Australia, please visit www.staysmartonline.gov.au or call 1300
292 371.

I What should I do about travel or events that I have planned?

The COVID-19 pandemic has disrupted global travel to an unprecedented extent. A international travel ban is in
place for all Australians. You will not be able to depart Australia to travel overseas https://
covid19.homeaffairs.gov.au
For information on overseas travel, visit: https://www.smartraveller.gov.au/crisis/covid-19-and-travel
Australians have been advised to stay at home and cancel any non-essential travel. Some states and territories
have issued restrictions that may prevent you from travelling interstate.
If you have a domestic holiday planned, you should approach your travel or accommodation provider to see if
they are prepared to offer a refund, replacement service or voucher. If your travel is cancelled the Australian
Competition and Consumer Commission (ACCC) expects that you will receive a refund or other remedy, such as a
credit note or voucher, in most circumstances. For more information, please go to www.accc.gov.au/consumers/
consumer-rights-guarantees/covid-19-coronavirus-information-for-consumers.
Due to the Australian Government’s ban on non-essential gatherings, events across Australia have been cancelled
or postponed.
If you have purchased tickets to a cancelled event, you will receive a refund or other remedy. For more
information, please go to www.accc.gov.au/consumers/consumer-rights-guarantees/covid-19-coronavirusinformation-for-consumers.

More information

For the latest advice, information and resources, go to www.health.gov.au or www.healthdirect.gov.au/
coronavirus. The phone number of your state or territory public health agency is available at www.health.gov.au/
state-territory-contacts.
Call the National Coronavirus Help Line on 1800 020 080. It operates 24 hours a day, seven days a week. If you
require translating or interpreting services, call 131 450.
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For further information please contact:
 COTA at www.cota.org.au/covid-19 or speak to your state or territory COTA representative http://
www.cota.org.au/get-involved/visit-stateor-territory-cota
 National Seniors Australia at https://nationalseniors.com.au/news/latest/coronavirus-national-seniors-ceoupdate or call 1300 765 050
 OPAN at www.opan.com.au or call 1800 700 600
 Dementia Australia at www.dementia.org.au or call 1800 100 500.
 If you have concerns about your health, speak to your doctor.

About OPAN
The Older Persons Advocacy Network (OPAN) have been successfully delivering advocacy, information and education services
to older people in metropolitan, regional, rural and remote Australia for over 25 years and is funded by the Australian
Government’s National Aged Care Advocacy Program (NACAP).
Call us on 1800 237 981, 6am-10pm (AEDT), 7 days a week,
to chat about your COVID-19 (coronavirus) concerns.

OLDER PERSON’S COVID-19 SUPPORT LINE
A new Older Person’s COVID-19 Support Line has been set up to provide information, support and check on older
Australians during the period of social distancing measures in response to the COVID-19 pandemic. COTA
Australia, National Seniors, Dementia Australia and the Older Person’s Advocacy Network have banded together to
deliver this service with support from the Australian Government.
Senior Australians, their families and carers can freecall 1800 171 866 if they:





would like to talk with someone about what COVID-19 means for them or a loved ones





are worried about COVID-19 means for their usual aged care service

are feeling lonely or distressed

are caring for a someone and need some information or a listening ear about what COVID-19 means for your
circumstances
are worried about a friend or family member living with dementia.
are unable to access information on the internet and would like up-to-date advice.

Some useful phone number at this time are listed below.









Lifeline. 24-hour telephone support 13 11 14 (not COVID-19 specific)
https://www.lifeline.org.au
Loneliness Telephone and Chat line http://www.friendline.org.au/
COVID -19 Hotline 1800 020 080
Beyond Blue 1300224636
Kids helpline 1800551800
Financial Assistance through organization’s like
 Salvation Army 1800661102;
 St Vincent de Paul 1800606724
Dungog Shire Council 49957777
Website: http://www.dungog.nsw.gov.au

Would this be a cat scan
or a copy cat??

HOW CAN NEIGHBOURCARE ASSIST YOU?
 Experienced professional drivers Privacy and confidentiality A door to door service

Vehicles cleaned to Covid-19 specifications. Flexibility
Neighbourcare can assist you with any essential shopping, such as collecting your medication from the pharmacy,
meat from the butchers, groceries from the store, so you don’t need to leave home. As well as transport to essential
medical appointments. Included in this newsletter is a list of local business’s that have online or over the phone
shopping and those that will deliver your purchases for you. Neighbourcare can also collect your purchases for you.
If you, or anyone you know, needs urgent or extra services, please phone Neighbourcare
direct on 49923348.

Neighbourcare, Your Helping Hand At Home.
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Meals on Wheels
Neighbourcare will continue to provide Meals on Wheels to clients, ensuring minimal contact between clients and
volunteers. Some of our volunteers have stopped at this time and Neighbourcare supports their decision to do
this. For volunteers that are continuing and for those volunteers over 70, we will ask that you sign a form (waiver)
stating that you understand the risk and accept responsibility, in regards to: .
National Cabinet’s strong advice is for self-isolation at home to the maximum extent practicable for
Australians:
 over 70 years of age;
 over 60 years of age who have existing health conditions or comorbidities;
 indigenous Australians over the age of 50 who have existing health conditions or comorbidities.
These groups should limit contact with others as much as possible when they travel outside.

Donation of Essential Item
Recently Joan did a road trip with the toilet
paper generously donated Australia wide
from Woolworths, to all MOW customers. It
was a great couple of days catching up with
the MOW customers and taking the
opportunity to talk to customers about the
changes implemented to deliveries during
the corona virus. The donation of toilet
paper was greatly received by all with some
customers getting very low on supplies
having not been able to secure this
essential item.

Did you know that Dungog &
District Neighbourcare are able to
order and supply healthy
nutritionally balanced frozen
meals? We can even organise to
have them delivered to your door.
If you would like to try some of our
Frozen foods, just call 4992 3348
and Joan will be able to let you
know the meals we have on hand
and explain how it works.

If you, or someone that you know, need extra meals at this time to let us know at
Neighbourcare. We can arrange some or we can help organise a food order.
Neighbourcare can also arrange for them to be picked up and delivered your home.
Maintaining good nutrition during this period is very important.

Contact Neighbourcare on 49923348

Volunteers
A big thank you goes out to all of our volunteers and clients during the corona virus. Times have been
challenging, but everyone has been amazing in following the new guidelines. Support and cooperation with the
changes means that Neighbourcare has been able to continue MOW deliveries, and transporting clients to
medical appointments. If you have any symptoms of corona virus, been in contact with anyone that has
symptoms or if you have anyone at home that is self isolating, please contact the office and we will make
alternative arrangements for your delivery. Joan will continue to contact MOW volunteers before their next
delivery to check that they are not showing symptoms of corona virus. Please continue to follow the guidelines
and maintain the 1.5m social distancing.

IMPORTANT INFORMATION

Please read your newsletters, folder
information & run sheets as these
include information regarding upcoming
events, any changes that need to be
made or reminders.
Also remember to complete all sections
of the run sheet. These provides
important information for accounting,
food regulations & reimbursements.
Report all concerns you may have to
the Office on 49923348. Thank you for
all your help.
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Happy Birthday
Even in these times of uncertainty it is
nice to know that community transport
can assist in still making your day
special on your birthday.
We were asked to collect a present
from the veranda of Ida’s friend’s home
and drop to Ida
Due to social isolation they were unable
to meet and celebrate as they normally
would.
Ida was surprised and overwhelmed
with happiness.

Office Closures
Dungog & District office
will be closed on the
following dates :
Queens Birthday
Monday June 8th

Happy Birthday Ida !
Some local businesses who will deliver to your home to assist you maintain social isolation and follow
the Australian Government directions
Business
Dungog Chemist
Paterson Chemist
Clarence Town Chemist

IGA in Dungog

IGA in Clarence Town
Pete’s Country Cuts
Butcher in Dungog
Westwood Dungog
Providores - Butcher
Gresford Foodworks
Gresford Meats
Paterson Friendly
Grocer Foodworks
Paterson Butcher
Vacy General Store

How a safe shopping experience can be provided for you
Deliver no charge, in Dungog and depending on situation may deliver a little further
out of town. Deliver around 4.30pm each afternoon.
Phone: 4992 3095
Deliver Paterson, Gresford. Vacy, Martins Creek, to Maitland and Dungog. Free but
conditions do apply. Phone 4938 5335
Deliver locally in Clarence Town, free but conditions apply. Phone 4996 3300
Dungog IGA will accept online and phone orders.
Deliver in a 5klm radius of Dungog, can pay by cash or eftpos as they have a portable
eftpos machine
The link to order online www.loveys.com.au
Phone orders that require same day delivery must be in by 10am that day, otherwise
delivery is the next day
Phone: 4992 1988
Clarence Town will deliver within the township.
Clarence Town IGA will require the order to be made before lunch if to be delivered
on the same day
Phone: 4992 1988
The butchers can deliver to their homes later in the afternoon and they can pay by
cash
Phone: 4992 1555
Phone to discuss delivery
Phone: 49923039
Cannot order online but can place phone order and pay by phone. They are trying
delivering Mon: Wed: Frid after 4pm. $1 around town and $2 out of town. Will take
cash. Phone: 4938 9224
Cannot order online but can place a phone order and pay by phone. They do not
deliver
Phone: 4938 9710
Cannot order online, but trying to get up and working soon but just phone an order
and pay by phone or cash. No home delivery
Phone: 4938 5521
Cannot order online but phone orders taken. Pay over the phone. Will deliver as far
as Hilldale, Vacy and Rutherford
Phone: 4938 5455
Can order grocery items by phone and can pay by phone or cash on delivery. Will
deliver in the Vacy area.
Phone: 4938 8425

The Carer Gateway is a national website and contact centre that provides carers with practical information and
support about local services.

carergateway.gov.au or phone 1800422 737
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Social Support
It is with great sadness that Neighbourcare have had to cancel our social support outings for the
foreseeable future due to the Covid-19 virus. This includes our popular monthly outings, the
social treks for smaller groups, our Aldi/ Bunnings trips, the Thursday Dungog town shopper and
the Friday community shopper bus.
Until we have further direction from the Department of Health and our funding bodies, we have
had to make this decision. If you are in need of transport, please phone Neighbourcare on 4992
3348 and speak with Debra, who will endeavour to meet your needs with individual transports.
Neighbourcare are regularly phoning people to encourage social connection. Please phone
Neighbourcare on 49923348 if you would like to be on our list for a regular phone call.

If you, or anyone you know, needs urgent or extra services, please phone Neighbourcare
direct on 49923348. We can assist you begin services ASAP.
Thursday Shopper & Friday
Community Bus Service
Dungog to Mailtland /
Greenhills / Raymond Terrace
via Clarence Town.

Cancelled until further
notice.

Social
Seekers Treks

Social outings for 2020
With many places closed and with us all in social isolation it is difficult to know when
we will return to monthly outings, however please know that we plan to return to
these on the last Wednesday of each month as soon as we can.
The following are in the planning pipeline once we can confirm.
th
 Christmas in July Bulahdelah 29 July
 Museum of Art and Culture Lake Macquarie
 Maitland Gaol
 Sacred Spaces at Singleton
Other options are a movie, Christmas shopping, visit to Tea Gardens, visit to the beach.
Do you have any thoughts on things we could do? Let me know at
lurline@neighbourcare.org.au.
Once the Civic reopens we will check out what is on offer and book a show or two for
smaller groups, in the evenings. I am keen for the Ballet!

See you all soon, stay safe, stay home and… Wash your hands. Lurline
Neighbourcare will recommence our community links with the preschool as they
re-open this week. This will include sharing drawings and video links with them to
keep these connections going.

ACTIVITY PACKS
Neighbourcare are putting together activity packs to be delivered to
participants of Neighbourcare’s Biggest Morning Tea, or that are isolated
and want to continue to keep their minds active and reduce the impact of
social isolation.
These packs will include Word finds, crossword puzzles, colouring in that
you can send to your grandchildren or local preschool. Letters from
schoolchildren that can be returned to Neighbourcare to send back to the
children. Simple recipes and some jokes.
Also if you enjoy reading please contact the office so we can arrange to
drop off some books for you to read .

Picture from Facebook.
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PLEASE NOTE: These programs are
cancelled until further notice.
MONDAY
Thank you to the community members that have chosen
Neighbourcare as their community partner to donate their
points to. These donations help Neighbourcare continue to
provide support that assists people to remain living in their
own homes. To choose Neighbourcare, please speak with staff
at IGA.

TUESDAY

WEDNESDAY

Therapy – Dungog
Clarence Town Seniors
Social Support Outings
See calendar for details
Consumer/Carers Support
group

THURSDAY

Shopper Bus – Dungog

FRIDAY

Friday Shopper Bus
Care & Share - Dungog

Neighbourcare’s Consumer Engagement Group made a suggestion at the end of last year that we forward the ‘What
Would You like to Tell Us’ form as an alternate form of survey. The basis of this suggestion was that it would be a less
formal way of asking for your feedback.
We posted the form out to our consumers in September and over the next 2 months 43 forms were returned to us.
The comments and suggestions were gratefully received and we would like to share the feedback with you. Some
examples of the feedback received:
1) Transport - The drivers are all on time & completely wonderful and most helpful & pleasant. Thank you so much. It
is a wonderful service. P.S. The drivers should be congratulated for finding their way around, often in very heavy
traffic. Continue as you are.
2) Meals on wheels and domestic assistance - We can't fault the services we are getting from Neighbourcare. We are
very happy with the help & services that have been organised for us, the Meals on Wheels volunteers and the
cleaners.
3) Transport - I like that you are always on time for appointments and get there just that little bit earlier. Drivers are
always so helpful & friendly.
4) Social support - I enjoy the bus trips and like going to new places.
5) Domestic assistance - Just keep up the good work.
STAY UP TO DATE.
Stay up to date with official information and urgent updates from the Federal Government.
The Australian Government Caronavirus app provides daily updates similar to what is printed
in this newsletter in an easy to read format for your phone.
You can use the Australian Government Coronavirus app to:







stay up to date with official information and advice
help stop the spread and stay healthy
get a quick snapshot of the current official status within Australia
check your symptoms if you are concerned about yourself or someone else

find relevant contact information
The Federal Government's Coronavirus Australia app is available on the App Store, Google
Play and the Government's WhatsApp channel

It’s Flu Season

Please let Neighbourcare know before we visit your home if you have Flu-like symptoms such as:
Fever Headache Joint/Muscle ache Fatigue Weakness Diarrhoea Vomiting Stomach pain

For the safety of yourself and our staff, we will reschedule your service. Staff are continuing to ask all
clients before the commence a service if they have any of these symptoms. While you can catch the flu at
any time, it's more likely to happen in the colder months of the year (April to October). The flu season
typically peaks in August
Speak with your GP about getting your flu vaccine.
You should get the influenza vaccine every year. This is because the most common strains of the virus that
cause influenza change every year. The vaccine also changes every year to match these strains.
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ELECTRIC BLANKET SAFETY MEASURES Ensure you have a good nights sleep.
 Always buy a new blanket—second hand blankets
may not be safe

 Have your blanket checked by an expert at least











every three years, or as recommended by the
manufacturer, to ensure it is still safe to use.
Always read the manufacturer’s instructions carefully—and follow
them
Never use a blanket with scorch marks or exposed elements
Never use the blanket if it’s wet or creased. Never switch it on to dry
out
Never use a hot water bottle and an electric blanket together
Check the plug cord for any signs of wear or damage
Do not fit the blanket to an adaptor or multi-socket block with
another appliance plugged in
Make sure the power is turned off at the wall and the blanket is
unplugged if not in use
Always spread the blanket out– never use it folded
Keep the blanket stored carefully over the summer months—refer to
the manufacture’s instructions on how best to do this
Most electric blankets are designed not to be washed—always check
the manufacturer’s instructions.

Volunteer Driver’s meetings
dates for 2020
Meetings are held every 2nd Tuesday of every
2nd month .
Until further notice, these meeting will be run
via Zoom.
Drivers meeting dates :
9th June,
11th Aug,
13th Oct
and
8th Dec

Things to do in social
isolation

Australia’s Biggest Morning Tea is an event our
organisation participates in every year. This year we
would like you to join us in a different way.
If you would like to participate please contact the office on 49923348
and we will drop a goodie bag containing a tea bag and biscuits to your
home.
Donations over $2 are tax deductable and all donations will be
receipted with the receipt posted out to you.
So come join in the fun with social distancing rules in place and in a
different way help to raise money for a great cause.
WHEN: Neighbourcare will be holding their morning tea on
Wednesday May 21st.

Check out the Australian
Seniors Card website for an
interesting list of activities to
do during isolation.
http://
enews.seniorscard.nsw.gov.au/
pub/

The COVIDSafe app has been created as a public health initiative, which will
allow state and territory public health officials to automate and improve
manual contact tracing. Accelerating contact tracing will help slow the virus
spreading and prevent illness as well as allow an earlier lifting of social
distancing and other measures. The COVIDSafe app will assist health
authorities to suppress and eliminate the virus as part of the three key
requirements for easing restrictions: Test,
Trace and Respond.
The COVIDSafe app will also help keep you,
your family and your community safe from
further spread of the COVID-19 virus through
early notification of possible exposure. It will
be one of the tools we will use to help protect
the health of the community by quickly alerting
people who may be at risk of having contact
with the COVID-19 virus.
https://www.health.gov.au/resources/publications/
covidsafe-app-faqs

Experts recommend
keeping your daily
rituals even while
working from home.
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BOARD OF MANAGEMENT:
President: Jann Booth
Vice president: Cindy Fisher
Treasurer: Alexandra Dunn
Secretary: Noeleen Carrall
Members: Lesley Wright
Joy Shelton
Ivan Skaines
Barbara Dummer
Michael Harvey
STAFF:
General Manager :
Cherylin Brown
Coordinators :
Joan Mascord
Virginia Myhill
Debra Redman
Lurline Trustum
Doreen Perrin
RN:
Megan Willis
Finance :
Ruth Byrne
Sharon Dick
Admin :
Julie Saunders
Drivers:
Colleen Jones
Emma Pritchard
Support Staff:
Mim Biasutti
Robert Brown
Lynette Campbell
Jennie Dalen
Michelle Eyb
Marisa Groves
Sharon Halpin
Sue Hovius
Leeanne Hurren
Stephanie Lundberg
Carol Neilson
Lisa Neilson
Natalie Newton
Louise Payne
Karen Perrin
Katie Pritchard
Heidi Simpson
Jeff Trustum
Sarah Turner
Mellissa Ward
Laundry Assistant:
Sharon Simmons
Dialysis Transport:
Robert Burdon
Jeff Trustum

Keeping in contact!!
Do you have an email account? Do we have this on your file?
Contact Neighbourcare on 49923348 or send us an email on either
info@neighoburcare.org.au or Julie@neighbourcare.org.au and
we can update your contact information.
Alternatively, if you are speaking with a member of the
Neighbourcare team, let them know this
information and they can update this as well.
This will assist Neighbourcare to reach you quickly
with any new information that comes to hand.

What are you doing during Your Isolation?
With all this new found time at home have you
taken up a new hobby? Have you decided to finish
some of your unfinished tasks or projects? What
about sorting and naming the family photos?
Tidying the linen cupboard? Following up on long
lost friend or maybe even writing letters.
Share you story and maybe photos, you can email
them to lurline@neighbourcare.org.au and let me
know if I can share them with others, maybe via
our website or Facebook or in our next newsletter.
Lurline has been stitching pin cushions and cooking
up soups and freezing them, Cherylin has been
gardening and her veggie garden is looking the
best it’s been for years..

www.neighbourcare.org.au

For information on what’s happening @ Neighbourcare, check
out our web page or come and find us on Facebook.
Your feedback is always welcome
Please contact us if you would like to discuss ways we can improve the
service we deliver to you. Your feedback may assist others as well as
yourself. Of course we welcome your compliments too as it is always a
pleasure to pass these onto our dedicated staff. Phone Cherylin on
49923348
Formal complaints about aged care services can be made to the Aged
Care Quality & Safety Commission on 1800 951 822.

To access services contact My Aged Care on 1800 200 422
or www.myagedcare.gov.au

