Social Support Outing

April 2020
Attendees to meet at Dungog Railway Station between 8.30 and 8.45 for departure at 9 a.m.
If you require transport to the station, please inform office staff when you book.

It is essential to phone Neighbourcare on 49923348 to book your seat on the outings.
It is with great sadness we have had to cancel our social support outings for the foreseeable future due to the Covid-19
virus. This includes our popular monthly outings, the social treks for smaller groups, our Aldi/ Bunnings trips, the Thursday
Dungog town shopper and the Friday community shopper bus.
Until we have further direction from the Department of Health and our funding bodies, we have had to make this
decision. If you are in need of transport, please phone Neighbourcare on 4992 3348 and speak with Debra, who will
endeavour to meet your needs with individual transports.
Please see over the page to read how Neighbourcare are continuing to provide services that will keep you, our staff and
volunteers safe.
If you, or anyone you know, needs urgent or extra services, please phone Neighbourcare direct on 49923348. We can
assist you to register with My Aged Care and begin services ASAP.

Priority Online Shopping Assistance.
Coles and Woolworths have launched a Priority Online shopping service to help support the elderly, people with
disability, and those who are required to self-isolate and ensure vulnerable customers in the community have access to
delivery services at this time. Both of these services require an online shopping registration and to be within the delivery
boundaries.

https://shop.coles.com.au/a/fletcher/content/coles-online-access-form?cid=wsm
https://www.woolworths.com.au/shop/discover/priorityassistance
Office Closures
Dungog & District office will be
closed on the following dates :
Good Friday:
April 10th
Easter Monday:
April 13th
Anzac Day:
Saturday 25th April

Cancelled until further notice.

Thursday Shopper & Friday
Community Bus Service Dungog to
Mailtland / Greenhills / Raymond
Terrace via Clarence Town.

Social Seekers
Treks

Meals on Wheels Closure – Easter and Anzac Day
Tocal—Clients & Volunteers: There will be no delivery of meals on Good Friday 10th April or Easter Monday 13th April
for The Paterson area. Clients will receive their meals for these days as a Frozen meal on Wednesday 8 th April.
Normal deliveries will resume Wednesday 15th April & Friday 17th April 2020.
All Dungog, Clarence Town & Gresford deliveries as normal.

Frozen Meals

Meals on Wheels have a large variety of frozen meals available. The meals are carefully planned
to meet nutritional requirements. We have meals available that cater for special diets including
Gluten Intolerance. There is also a range of snacks and breakfast items available through our
frozen foods menu. We have a selection of frozen meals, including mini meals, and desserts on
hand at the office if you require them or we can order your choice of meals from the menu book.
Please phone the office on 49923348 to make an enquiry or to place an order.
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Dear Valued Clients,
On behalf of our Board of Management and myself I am writing to further update you on what Neighbourcare is
doing to protect the health, safety and wellbeing of all our valued clients, staff and volunteers in response to
Coronavirus (COVID-19).
Please be assured that we will only send staff to you that have been appropriately health-screened and who
have received training on infection control.
These are difficult times for us all. We know our services are important to you. Our staff, from an organisation
that you trust, will continue to support you to live safely and happy at home.
At this time you may require different or changed services so please call and let us know how we can help while
maintaining the restriction of social distancing and infection control practices.
I would like to share with how we are continuing to provide services that will keep you, our staff and
volunteers safe:



We constantly monitor daily the situation to adhere to Australian Government’s Department of Health and our
Funding Bodies guidelines that direct our provision of services.



Our staff will continue to use standard infection control precautions which include the use of gloves and
handwashing. This is normal practice for them.



Our staff have completed additional training during the past few weeks around the importance of how to
protect themselves, clients and our community from COVID-19




Staff or volunteers are required to stay at home if they are unwell.




The vehicles we use have had additional hygiene protocols for both drivers and passengers introduced

All social support activities, outings, groups and wellbeing programs have been cancelled to abide our
direction to do so over the next 4 weeks.
Many of our office staff are working at home as is appropriate and those in the office are practicing social
distancing and increased hand hygiene.



Where possible office staff are being isolated from the support staff.
We will continue to ask you questions about contact with anyone from overseas, contact with anyone who has
been diagnosed with COVID-19 and if you have any cold or flu like symptoms. This is to help keep our staff safe
and to seek assistance for you if required.
There are also ways you can help prevent the spread of COVID-19:





Know the symptoms: fever, cough, shortness of breath, sore throat, fatigue




Wash your hands frequently with soap and water for 20 seconds

If you or someone in your home is unwell, please call and we will reschedule your service

If you fit the specific requirements for self-isolation including recent international travel, or contact with a
confirmed diagnosis of COVID -19, you are required to self-isolate for 14 days
Cough into the crook of your elbow not into your hands, or, use a tissue, dispose of it carefully then wash
your hands
Talk to your GP about a flu shot – it will be more important this year than previously.
We feel confident that you will understand that these actions have been taken to protect you, our staff and
volunteers and the general community by doing as much as we can to reduce the spread of COVID-19.
If you have any queries, please call us on 49923348
Cherylin Brown - Manager

Daylight Saving Time Ends
- Sunday 5th April 2020 -

Your feedback is always welcome
Our staff are required to provide, safe quality services for you. These services will respect your choice in how care is delivered and
that you are treated with dignity and respect. Staff will also respect your cultural and diversity needs in all dealings with you.
It is also possible to appoint an advocate who can help support you when speaking to us about your care needs.
If at any time you feel you are not treated with dignity and respect please talk with your Coordinator or Cherylin. Your feedback is
of value to us so that we can deliver the best possible care and assist you remain independent.

