Dungog & District A We are local.

Neighbourcare Inc. l We personalise your service.
Your Helping Hand At Home e Ve offer choice and flexibility.
Hi Everyone,
I thought | would share again about how to access aged care services via PHONE: 49923348
My Aged Care. FAX : 49922120
The Australian Government introduced a new aged care system in 2015. Since Emai |
then, any older person seeking government subsidised support to stay living at info@neighbouricar e
home or needing to move into a residential care facility must first be wWww. nei ghbourcare.
registered with a central entry point called My Aged Care. Older people can ]
register by phone 1800 200 422 or via the website Pl ease | ike our po
http://www.myagedcare.gov.au Facebook!

Depending on the older personds circumstiances, ged Car
details over the phone and then arranges for a either a Regional Assessment

Service (RAS) or an Aged Care Assessment Team (ACAT) to do an assessment in To be

the home or in hospital before discharge. The assessor will talk with the older referred t o
person about their situation, their wishes and their support needs. Carers and Ne i g hbourcar e f ol
family members are welcome to be part of this discussion. .
) Ssupport services
As a result of the assessment, the assessor recommends one of the following:
A are over 65
short-term support , usually for up to three months from the Commonwealth
Home Support Programme (CHSP) or up to eight weeks from the Short Cal l
Term Restorative Care (STRC) Programme while the person recovers from a My Aged Care.
setback, illness or operation and regains enough strength to get back to Phone 1800 200 422
doing daily tasks for themselves or www. myagedcar e.
A low level support from the CHSP if the person requires basic assistance with or
housework, shopping, transport, home maintenance or social activities i f you ar e under
A higher level support from the Home Care Package (HCP) Programme Cal |l
when the person needs more intensive support than can be provided NDI S
through the CHSP. There are four levels of HCPs. Each level provides a Phone 1800 800 110
government subsidy with the amount increasing across the four levels. If or www. ndi s. golv. au
eligible for a HCP, the older person goes on a National Waiting List
A residential care placement if the person is frail and unable to be . .
adequately and safely supported at home. Dungog & Distrjiict
If approved for: Nei ghbourcare |i s |j
CHSP support, the older person will be contacted by a CHSP funded funded by the Comn
service able to accept the referral and NSW Government
A STRC support, the ACAT assessor will either make a direct referral to a STRC
provider or give the older person a referral code for use when re - I t i s managed by a
contacting My Aged Care to arrange a STRC referral | ocal communi tly me
A HCP, the older person or someone acting on their behalf will need to
contact an Approved Provider of HCPs when notified by My Aged Care For further i nf orm
that a package has become available. The older person may be offered Chervylin Br own
an interim package at a lower level while they wait for a package to
become available at the assessed level Gener al Manager

A residential care, the older person or, most usually, someone acting on their
behalf will need to find suitable aged care facilities or and apply for a
place.

Cherylin Brown

Social Support News on page 9
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The SABRE (Smoke Alarm and Battery Replacement) p
residing in their own homes with i mited domgst i
devices while also enabling Dungog Fire & Rgscue |
advice when visiting thehiSaBRBE cal iferne &€ s pp paamigsna!s!. !
Contact wus on 49923348 for momf’“ 1flor m
. . . ]
Be Fire Safe this Wi nter !\~
THE APPROACHOF HOME SUPPORTSERVICES
CHSP services and HCP pr oywibd erme nu e agp pd wealclhn evhe namwd rrké ng v
Basically this means, they will:
A encourage the older person to be as physically active and involved with their world as they can. Home
support services are not meant to take over daily activities that the older person can do and wants to keep
doing for themselves
A supplementing, not replacing, support from the family and friends
A supporting the older person to be as independent as possible.
SUPPORTFROMFAMILY AND FRIENDS
Appropriate support from carers, family and friends can ma
life. Sometimes, family members and friends do too much, taking over tasks or decisions the person can do or make
for themselves. Sometimes the older person loses confidence in their abilities and hands decision -making over to
someone else. This can result in increasing dependency on others and places extra stress on relationships. It can be
hard to reverse.
To achieve the right balance in supporting the older perso
A talk with the person about their situation and ask how they would like to be supported to live the life they want
to live
A be a part of assessment and support planning discussions
A think about the best ways to support the older personds sen:
It is very important that the older person, their family, friends and service providers work as a team in supporting
the older person to |live as good a |ife as possible. It ds

comes when all sections are playing in harmony together.

Further information about how system works and details of all organisations providing CHSP services and all
Approved Providers of HCPs and residential care are available on the My Aged Care website
https://www.myagedcare.gov.au

This resource has been funded by the Australian Department of Health through the Commonwealth Home Support Programme (CHSP).
The material contained herein does not necessarily represent the views or policies of the Australian Government
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Social Seekers TreksSmall Group

Together We Can

Outings -
e
Our monthly outings for Beatthe Flu Flu Vaccine
becoming very popul ar. 6Ti SRt S The flu vaccine
H H H is the first st
various venues within c ps to Stay Healthy this Fiu Season |
Dung&dheck the calendar yourself
Avoid
for date_s. e
These trips cost $12 pe eyes,
nose
and you yvould pay any o ehn Syt i i
the day i.e. morning te sneeze/cough if you're
I's there somewhere in p Avoid contact
like to visit? Let us Kk i
go |l deas are al ways we
I f you are interesteu 11 aticuur ny,
pl ease contact our office on 49923348.

At Neighbourcare, we link closely with elders within the Aboriginal & Torres Strait Islander communities. We
know that these community elders are respected and hold a special place as wisdom givers, and guide their
communities. We value any opportunity to work with them to assist with services that Neighbourcare can
provide.



https://www.myagedcare.gov.au

ELECTRIC BLANKET SAFETY MEASURHShsure you have a good nights sleep.

=

Always buy a new blanket fi second hand blankets may not be safe

how best to do this

1 Have your blanket checked by an expert at least every three years , or as recommended by the
manufacturer, to ensure it is still safe to use. -

1 Alwaysreadthe manuf act ur er & sarefullysi and iollow theonn s L =,

f Never use a blanket with scorch marks or exposed elements -\/\“

f Never use t hewebdr@eaded tNevierfswitchtitdrsto dry out ﬂ

1 Never use a hot water bottle and an electric blanket together é

1 Check the plug cord for any signs of wear or damage

1 Do not fit the blanket to an adaptor or multi  -socket block with another appliance plugged in

1 Make sure the power is turned off at the wall ~ and the blanket is unplugged if not in use

1 Always spread the blanket out dnever use it folded

1 Keep the blanket stored carefully over the summer months fir ef er t o the manufacture

1 Most electric blankets are designed notto be washed fial ways check the manufiact ul
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:Home Care Suppgd | e | { LIANR Gz £ AG @

EHave you received a letter that looks : o e S e {2 vs LIS2LK & U y B GKSA
: like this? P e tAY1SR G2 | OKdNDKS
éAsk Neighbourcare sta_ff how a Home_ : T aeyl 323 dz8® hiKSNE U Y
Ec_:a_lrePackagecanaSS|styoutoremam: LIS NE 2 V| ¢ NEf | 02 yVAaKAL]
Ellvmg safely ar.wd well supported at KAIKSNI L2 6SNI I y R 20K
: home. Acceptlr?g an offer of a Home 02yyS80s2y (2 yI idNB

: Care Package is one way you can b &4 3K 2 dNDIE NE  OF v oI a
: receive this support. i y U

: If you know anyone else who may R e 2dzNJ a LA NRUdzZ £ ySSRa
: have received a letter ask them to S o | 'NNJ y 3 SYSyida 2NJ I 002
: talk to us about accepting assistance g e ;p,:y‘jm'hy;o?gmh”iz° s |G Sy R I aLsSOoAUu0o _SOSY
: or arranging to remain in the Home : . RAaOdzaa Kz2gs 6S Oly K
Care Package queue. e e

:Please dondt miss jout on your offer

iassistance. NDIS Quality
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WHAT CAN COMMUNITYTRANSPORT - Dungog & District Neighbourcare
OFFERYOU 2 - encourage clients to take a bottle of

Experienced professional drivers :  water with them during transports
Privacy and confidentiality ; and outings.

A door to door service

Clean air conditioned vehicles

Flexibility a

Assistance with shopping, medical appointments|and the M

ability to attend social outings
We are here for you and remember

0 We alll need a | i ft ﬂél\/(?rgentlsmqa%y

LhoJdune yip
g / [

/g
Community TranspoBu@nings/ Bi W Al d
Please note to access Community Transportyoulnfut ur sday 11t h July
initially be assessed by Bunnings/ Kmart/ Al di
AMY AGED CAREO | fWednesday 7th August
PH: 1800 200 422 Bunnings/ Kmart/ Al di
So come along when your abl
: : company and a bite to eat
TransportSerwceA_vaHabIe Ti mes for departure may val
Neighbourcare has, at times, had requests for .
your booking after 3pm the

transport to visit our local Dungog Cemetery.
These requests have been in and out of
working ours. We have decided to provide this

transport
Phone the office on 499233:

service for clients that require transport after for more information.
the normal Thursday shopper bus run home. Paterson Allyn Williams
Assistance with transport is also available for
Aboriginal clients living in the community to ay
attend funeralsiéo Sor r Busi neség‘ .
y xplore opals on Friday 17 Ma

Please contact the office on 49923348 and ask All welcome to explore the fasci

for Debra to organise this service. Toby So megnst r aI i ads National C
. What makes one? ths and
Do you require tBam Sqwa a1t 0poRiimg 08§ eet Du
Rai |l wa Stati_on?? .
) . y Sustainabl e Spoitddmers Tome aturney
Neighbourcare can provide transport to SundMay 26, 3pm
Dungog Railway Station This PechaKucha style event wil/
o is paving the way to the future
Hour_SOfOperatlon' ) _ Join us afterwards for nibbles a
Service runs Monday to Friday (excluding produce.
public holidays) to meet the train at the June
following times: Stargazing
f 6.48 and 10.02am In early June there will be an e
f 4.45pm Trevallyn Observatory near Gresf
Please contact the office if you require Transport can be arranged if any of these activities
transport on 49923348 are of interest to you. Please phone Neighbourcare

on 49923348 and speak with Debra.

: Did you know that you can pay your accounts with Direct Debit ? This system is free and very safe and
: efficient, and one less thing you have to worry about. You still receive your account in the mail; and have
: plenty of time to ask questions about the account before payment is due.

800 000000000000000000000000000000sosnesecssesessecsesessessessecsesseeseeseeseeseeseeeeseeseeseseeseeseeseseessesessessessssssssssesssssssssscsseacsscascsscsccscsscsccsnse -

'..........QQQQQQQQQQ...................................................""'.......%

. HELP US TO HELP YOU. o
of you have transport booked with Neighbourcare and you need to make changes or cancel your scheduled service, .
<Please remember that you need phone the office with 24hours notice or there may be cancellation fees incurred. .
*We do understand that emergencies arise from time to time and therefore you are not able to let us know in time, E

<but we ask that you let us know as soon as you can by phoning the Neighbourcare office on 49923348 and leaving a
:message on the answering machine so that staff can be notified.

REMINDERIf you have a transport booked with Neighbourcare, Please phone the office after 3pm, the afternoon
before your transport. We can then let you know what time your driver will be picking you up for your transport.
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This is the new Charter of Aged Care Rights which we will ask you to read and sign from the
1st July 2019 onwards. Please take the time to read the document and feel free to ask us any

guestions that you may have regarding the Charter.

= Australian Government

" Department of Health Aged Care Quality and Safety Commission

Charter of Aged Care Rights
| have the right to:

= = =4 -4 -8 4 8 9

= =4 -8 —a -8 -9

Safe and high quality care and services;

Be treated with dignity and respect;

Have my identity, culture and diversity valued and supported:;

Live without abuse and neglect;

Be informed about my care and services in a way | understand,;

Access all information about myself, including information about my rights, care and services;
Have control over and make choices about my care, and personal and social life, including where
the choices involve personal risk;

Have control over, and make decisions about, the personal aspects of my daily life, financial
affairs and possessions;

My independence;

Be listened to and understood,;

Have a person of my choice, including an aged care advocate, support me or speak on my behalf;

Complain free from reprisal, and to have my comp
Personal privacy and to have my personal i nf or ma
Exercise my rights without it adversely affectin

Charter of Aged Care Rights

Consumers
Consumers have the option of signing the Charter of Aged Care Rights (the Charter). Consumers can
receive care and services even if they choose not to sign.

If a consumer decides to sign the Charter, they are acknowledging that their provider has given them a

copy of the Charter, and assisted them to understand:

l

information about consumer rights in relation to the aged care service; and

information about consumer rights under the Charter.
Providers

Under the aged care law, providers are required to assist consumers to understand their rights and give
each consumer a reasonable opportunity to sign the Charter. Providers must give consumers a copy of

the Charter that sets out:

T
T
)l

signature of providerds staff member;
the date on which the provider gave the consumer a copy of the Charter; and
the date on which the provider gave the consumer (or their authorised person) the opportunity to

sign the Chatrter;
the consumer (or authorised person)o6s signature
the full name of the consumer (and authorised person, if applicable).

The provider will need to retain a copy of the signed Charter for their records.
Charter of Aged Care Rights takes effect from 1 July 2019

T

HELP US HELP YOU.

If you have services booked with Neighbourcare and are going out or away for the day and need to make
changes to your service, Please do not ask the volunteers to pass messages onto the office for you, as the

information may not be passed on in time for us to make the changes needed to meet your needs.

Sometimes more information is needed. Please phone Neighbourcare on 49923348 and speak to staff to

arrange any changes needed.

{



Volunteers

IMPORTANT INFORMATIONMeals on Wheels Vol
Please read your newsletters, folder Information &
run sheets as these include information regarding
upcoming events, any changes that need to be made
or reminders.

Also remember to complete all sections of the-run
sheet. These provides important-information for
accounting, food regulations & reimbursements;
Report all concerns you may-have to.the-Office

49923348. Thank you for all"your help: MniK 5808Y06 S NJ HAMd 6 Sy dz
Meetings are held at the SES Building,

Clarence Town Rd Dungog at 2pm.

unteer Driverf]l0s m
dates for 2019

+2fdzy 0 SSNRY A YZNINIBIY 6 NI+yl
5SLIzZIff RIFIeax aaiasy3d Of ,

5SLII 2yS ¢dzSaRFe 2N I ¢ KdzNJ
TUOURVULUNTEERSI aStta 2y 2KSSta F2NJ 2dzNJ / f |

=il ' i n"CNRAREE 2F SHOK Y2y UGKEZ 5dzy
Vo -Snrt 3y As Yo, Guad@lignarre 27 SI Ok YzyuK

Neighbourcare would | iKkRELEP2ANRVELE YONBEPD +2¢( dzy
afternoon tea to thank yvo)\u-'- fé°7\ruF¢’°C5‘f7\§y*dThe Ja v|e|\p\]\|\]s)p3(
generously, the care andbiahd &sq s ¢¥as I N8040 a;

clients and the dedlcaKté ONY jrsl\bo\?/vn d%Dour
organisation. Please notlf t he Ef% no | ater

t han Monday 20th May i f yoRequAr@mentaofquluateetro

att eihdirsday 2. 3@y ah B Beister and provide a referee, sign a Privacy and
Dungog Day Car e Ce n Canfigentiality agreement and we will pay for your
Policec h e c k
§ Orientation and Training will be provided
8 To be covered by our insurance we require current

copi es of your driverds [ i ce
details.

8§ Reimbursement is available for out of pocket
expenses.

§ Male & female volunteers are required.
Please phone 49923348 and speak with Kim for
further information about our volunteer services

Manual higorr doltiercg i ng your back

le /)
VY,

The back is particularly vulnerable to manual hand
when volunteering, in your paid work or just in ou
T Lift and carry heavy |l oads correctly by keeping t
T Never attempt to I ift or carry loads iif you think
T Pushing a load (using your body weight to assist)
T Use mechanical aids or get help to Iift or carry
T Organise the work area to reduce the amount of be
T Take frequent breaks.

T Cool down after heavy work with gentle, sustainec
T I mprove yiexrerfciitseegsegul arly to strengthen muscl e
Warm up cold muscles with gentle stretches before
Good posture and |l ifting techniques can help reduc
to the way we do things is the most effective way
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Meals on Wheels

How are our Meal s on Wheen Meals

di fferent from
meal s?

Meals on Wheels main meals meet the

Nati onal Meal s Gu
prepared with the
supermarket frozen meals are smaller
overall, contain much less meat,

vegetables, and are lower in protein and contact Neighbourcare on 49923348
energy in comparison. Remember that you

still need to eat well throughout the
rest of the day too!.

*Results obtained from an assortment of
supermarket frozen meals representing a
range of brands.

#MOWS NSW 27/12/17

Please Note!!l

S U P ErfofBiiMedisBre avdildol@ thrsudh

the office in both mini and standard
size. There are a variety of meals in

bd el giteR S ydu N MBReromand pre
OV € fheafd IR Sre disB abl@ to Refler for MP S
special dietary needs. If you would

like further information please

and speak to Kim.

2 AYS
aSlta 2y 2KSSta OtASyiQa IINB | of¢
avYltt 029gtS 2F NBR 6AYyS S6AGK GKS)
I dFAf1Fo0fS GKNRBAZAK | LI NIYySNBKALI ¢
2AySa FyYyR aStrfa 2y 2KSSt 3 YR A
2y 0SS | Y2yiK® tftSI&S y2e0Fe (KS 2°
npproony YR &LISF| 6AGK YAY AT @&:
NBEOSAGS | 062gfS 2F 6AySo®
Meals on Wheels i
Tocal Field Day Closure.
Clients & Volunteers there will be no meal delivery Friday 3 RP
May for The Paterson areadue to Tocal Field Day.
Clients will receive their meals as a frozen meal on Wednesday
1* May 2019.
Dungog, Clarence town and Gresford meals will be delivered
as normal.
Eat well 3awvhen you eat well it
helps you to remain well.
ht RSNJ | Rdzf 6§& 2DSyYy KI @S avlffSN IL
G2 SIG Sy2dzak F22R (2 YSSiG @&2dzNJ S
SyO02dzN» 3SR AF @2dz2QNB 2y GKS (KAY
¢NEB FRRAYy3I @23KdaNIiz Odzaidl NRZ ONXBI
I RRSR bl @2dz2NE 2NJ Sya2eé | LASOS 27
OdzLJLI 4 Y2NYyAy3 yR FIDSNyz22y 4GSt
YSIE oaYS GKSYy KIFI@S | OKdzyl1eész y2dzN
82dz KIS a2YS ONBIR YR 0dzgSNJ gAi
Oy Ul AG AyH Ly 3ASYSNIfI -FERSNI L
RASG® ClLia FyR 2Af& I NBGKSBSNBE ®X
SaaSyelf SySNHe FyR @AGlYAyad { L
@82dzNJ &L f+F R&Z YStd 06dzgSNI 2NJ YI NHE N
| g2 0l R2 2y (-2 8&-2)dzNd d.2e+& (0 H

Meals On Wheels - Cancellations.

If you are not going to be home and need to cancel your meal delivery, please phone the
Neighbourcare office no later than 9.30am.
The kitchen will prepare your meal if not notified. Failure to cancel your meal may result in a

cancellation fee.



