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Dungog & District Neighbourcare 

Your Helping Hand at Home 

2019 

Social Support News on page 9 

Contact us by  

PHONE: 49923348 
FAX : 49922120 
Email: 
info@neighbourcare.org.au 
www.neighbourcare.org.au 
 

Please like our posts on 
Facebook! 
————- 

To be 
referred to 
Neighbourcare for 
support services if you 
are over 65 
Call  
My Aged Care. 
Phone 1800 200 422  
or www.myagedcare.gov.au 
or 

if you are under 65 years  
Call  
NDIS 
Phone 1800 800 110 
or www.ndis.gov.au 

————— 
Dungog & District 

Neighbourcare is jointly 

funded by the Commonwealth 

and NSW Governments.  

It is managed by a Board of 

local community members.  

For further information contact 

Cherylin Brown    

General Manager 

FROM THE MANAGERS DESK; 

Hello everyone, 

I hope you are enjoying the colder weather and all those nice 
things associated with it like sitting beside the fire, hearty 
soups and a slower pace of life that seem to come with the 

cooler weather.  

Just a couple of things I would like to recap with you that we 

have shared with you previously.  

The New Charter of Aged Care Rights is effective now as of the 
1st of July 2019. The Australian Government introduced a 
simpler Charter of Aged Care Rights to make it easier for 
people to understand what they can expect from an aged care 
service provider, regardless of whether they are in residential 
care or receiving care in the home. It places people at the 
centre of care by giving them choice and recognising their 
right to be treated with respect. It acknowledges that 
identity, culture and diversity are to be valued and supported. 
Consumer responsibilities have also been revised. These 
changes will support providers in delivering care and provide 
protection for the aged care workforce. We are required to 
assist you understand the new Charter and invite you to sign 
it. So we will talk with you about this process over the next 
few months. 
 
We will also be making contact with you soon if you are 
currently receiving home support services through the 
Commonwealth Home Support Programme (CHSP) from 
Neighbourcare and you do not have a current My Aged Care 
client record.  

My Aged Care is the Australian Government’s single entry 
point for receiving aged care services. Having a My Aged Care 
client record will make it easier for aged care assessors and 
service providers to understand your needs and services 
required and will also make it easier for you to access other 
aged care services should your needs change. Neighbourcare 
staff will contact you to explain this further and assist you 

contact My Aged Care should you choose to do so.  

Cherylin Brown 

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=&url=http%3A%2F%2Fbelieveinequality.tumblr.com%2F&bvm=bv.124817099,d.dGo&psig=AFQjCNHJWMuyxExPgML92VaPO-r3O51sjg&ust=1466213203329328
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Awareness of phone scams 

Be aware that there have been recent reports of scammers targeting Home Care Package recipients via phone. 

These scammers often start by offering a better Home Care Package and attempting to lure the client into making a 
payment of some description, including through the purchase of vouchers. 

In one reported case, a scammer advised the client they could offer a better Home Care Package deal and that they 
were eligible to receive a sum of money, but in order to receive this money they had to pay upfront through the 
purchase of vouchers. 

Service providers should encourage their clients to report any suspicious activity to them and the police. 
Information on scams and the ability to report them can also be done via the Australian Competition and Consumer 
Commission’s website ‘Scamwatch’.  

At Neighbourcare, we link closely with  elders within the Aboriginal & Torres Strait Islander communities. We know that 
these community elders are respected and hold a special place as wisdom givers, and guide their communities. We value 
any opportunity to work with them to assist with services that Neighbourcare can provide. 

On Thursday 30th May, 2019 I had the opportunity to accept and 
attend an invitation to Dungog Sunshine Club’s annual luncheon. 
There were approximately 50 people in attendance and the tables 
were set, adorned with flowers and pies of every description. 
Dungog High School students assisted with setting up and waiting 
on the tables. There was the opportunity to purchase raffle tickets 
and of course a lucky door prize. 
 Sunshine Club has existed for 70 years and I was saddened to hear 
that this was Dungog Sunshine Clubs final luncheon and that they 
are the only Sunshine Club still in existence. 
Kay Edwards (President) spoke about The Sunshine Club and their 
role in the Hunter Valley. The Sunshine Clubs commenced during 
World War 11 when they started knitting socks and scarfs to help 
keep the morale of the soldiers high. 

They have raised money for local community groups and 

conducted many street stalls. 

I would like to extend my thank you to the Sunshine Club for their 

contribution to our community and the wonderful work they done 

in their 70 years. 

Emma attended the 
Naidoc family fun day 
held at Maitland park 
on 11th July 2019 the 
day was filled with fun 
amusement rides, free 
bbq and various stalls 
with free interactive 
activities. Our stall did 
painting hands lots of 
fun had by all.  

Hello everyone, it’s time to put your thinking caps 

on and let Kath know of any places you would 

like to visit in 2020. Kath will be putting together 

the outings for the New Year soon and would like 

to hear your ideas of where you would like to go 

and what you would like to do. The sooner you let 

her know of your choices, the quicker she can try 

to organise an outing, so start thinking!  

I know just 

the place! 

Restraint Free Care in the 

Community 

The use of restraints  confronts a 
person’s rights and dignity and in some 
cases may subject them to risk and 
physical harm, especially when 

responding to challenging behaviours.  

Prevention is the key to creating a 
successful restraint free environment 

at home.  

If you think actions are needed to 
ensure the safety of someone, please 
feel comfortable to talk with us about 
your concerns to ensure their safety 
and options available to keep them 

safe. 

Our staff are here to support you. 

https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=17dc0f207a&e=4f8ce520a4
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HELP US HELP YOU. 

If you have services booked with Neighbourcare and are going out or away for the day and need to make 
changes to your service, Please do not ask the volunteers to pass messages onto the office for you, as the 

information may not be passed on  in time for us to make the changes needed to meet  your needs. 

Sometimes more information is needed. Please phone Neighbourcare on 49923348 and speak to staff to 
arrange any changes needed. 

While you can catch the flu at any time, it's more likely to happen in the colder 

months of the year (April to October). The flu season typically peaks in August  

7 ways to fight the flu 

Follow these easy tips to help prevent the spread of flu. 

Get a flu shot 

It is important to get the influenza vaccination each year to continue to be protected, since it wears off 
after 3 to 4 months and flu strains (types) change over time. 

Wash your hands 

In addition to vaccination, good hygiene is one of the best ways to help prevent flu and other illnesses 
from spreading. Wash your hands regularly. 

Cover coughs and sneezes 

Cover your mouth and nose when coughing or sneezing. 

Bin your tissues 

Throw used tissues in the bin immediately. 

Avoid sharing 

Don't share cups, plates, cutlery and towels with other people, if you can. 

Keep surfaces clean 

Clean surfaces such as your keyboard, phone and door handles regularly to get rid of germs. 

Self-care at home 

In most cases, you can treat mild flu or cold symptoms at home. 

NOTE: Antibiotics won't help 

Antibiotics do not reduce symptoms of flu or a cold, as these illnesses are caused by viruses. Antibiotics 
only work for bacterial infections. 

# https://www.healthdirect.gov.au/flu-trends-in-australia  

ATTENTION!! 
Please let Neighbourcare know if you have Flu-like symptoms such as: 

 Fever 

 Headache 

 Joint/Muscle ache 

 Fatigue 

 Weakness 

 Diarrhoea 

 Vomiting 

 Stomach pain 

For the safety of yourself and our staff, we will reschedule your 

service. 

https://www.healthdirect.gov.au/colds-and-flu-prevention
https://www.healthdirect.gov.au/hand-washing-tips
https://www.healthdirect.gov.au/colds-and-flu-treatments
https://www.healthdirect.gov.au/antibiotics
https://www.healthdirect.gov.au/flu-trends-in-australia
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REMINDER: If you have a transport booked with Neighbourcare, Please phone the office after 3pm, the afternoon 

before your transport. We can then let you know what time your driver will be picking you up for your transport. 

HELP US TO HELP YOU. 
If you have transport booked with Neighbourcare and you need to make changes or cancel your scheduled service, 

Please remember that you need phone the office with 24hours notice or there may be cancellation fees incurred. 

We do understand that emergencies arise from time to time and therefore you are not able to let us know in time, 

but we ask that you let us know as soon as you can by phoning the Neighbourcare office on 49923348 and leaving a 

message on the answering machine so that staff can be notified.  

WHAT CAN COMMUNITY TRANSPORT 
OFFER YOU?  

Experienced professional drivers 
Privacy and confidentiality 
A door to door service 
Clean air conditioned vehicles 
Flexibility 
Assistance with shopping, medical appointments and the 
ability to attend social outings 
We are here for you and remember - 

“ We all need a lift sometimes, get yours with 
Community Transport” 

Please note to access Community Transport you must 
initially be assessed by  

“MY AGED CARE”   
PH: 1800 200 422 

The New Australian Aged Care Quality Standards commenced on the 1st July 2019. These are the 
standards with which you will continue to recieve services from Neighbourcare. 

 Wednesday 7th August 

   Bunnings/Kmart/Aldi Rutherford 
 Tuesday 10th September 

Bunnings/Big W/ Aldi  Raymond Terrace 
 Thursday 3rd October 

 Bunnings/Kmart/Aldi Rutherford 
So come along when your able, enjoy some great 
company and a bite to eat. 
Times for departure may vary so please confirm your 
booking after 3pm the day prior to the transport 
Phone the office on 49923348 and talk to Debra for 

more information.. 

New Australian Aged Care Quality Standards 

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjasNeimPTWAhXFp5QKHakoBW8QjRwIBw&url=https%3A%2F%2Fen.wikipedia.org%2Fwiki%2FBunnings_Warehouse&psig=AOvVaw3GiteoGb58OS5u8OLOWyPO&ust=1508210547431765
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DATE DESTINATION 

JULY                5 Maitland 

                        12 Raymond Terrace 

                        19 Maitland/Greenhills 

                        26 Raymond Terrace 

   

AUGUST          2 Maitland 

                          9 Raymond Terrace 

                        16 Maitland/Greenhills 

                        23 Raymond Terrace 

              30 Maitland 

    

SEPTEMBER     6 Raymond Terrace 

                         13 Maitland/Greenhills 

                         20 Raymond Terrace 

                         27 Maitland 
    

DATE DESTINATION 

OCTOBER         4 Raymond Terrace 

                         11 Maitland/Greenhills 

                         18 Raymond Terrace 

                         25 Maitland 

   

NOVEMBER     1 Raymond Terrace 

                           8 Maitland 

                         15 Raymond Terrace 

                         22 Maitland/Greenhills 

                         29 Raymond Terrace 

    

DECEMBER      6 Maitland 

                         13 Raymond Terrace 

                         20 Maitland/Greenhills 

                         27 OFFICE CLOSED 

    

The SABRE (Smoke Alarm and Battery Replacement) program is designed to  support the elderly residing in their 

own homes with limited domestic support, assisting in maintenance of fire safety devices while also enabling 

Dungog Fire & Rescue NSW fire fighters to provide safety advice when visiting the SABRE client's premises.   

This is a free program!!!   

Contact us  on 49923348 for more information.  

Be Fire Safe this Winter! 

Our Friday Shopper bus will continue to provide service to Maitland/Greenhills on a 
regular basis. 
We conducted a survey  with regular clients who utilise this service and they are keen to 
have this run included in our timetable. 
Amended Timetable from August-December, 2019 below: 

DUNGOG HEALTH EXPO 

 The James Theatre 

 Wednesday 25th September 2019 

 9.00am to 3.00pm 

The Dungog Health Committee are your community representatives to the local 

health services. They are providing you with an update on health services in your 

Local Government Area and connections with local health service providers. 

Presentations will be conducted through out the day including Dungog hospital 

renovation update, New Maitland hospital update and local community health 

groups, including Neighbourcare, will provide health information specifically for 

your local area.  

Arrival tea and coffee and a light lunch will be provided. 

Neighbourcare can provide transport to the Health Expo for you to attend 

this very informative day. Phone 49923348 to organise. 
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Volunteer Driver’s meetings  

dates for 2019 

Meetings are held every 2nd Tuesday of 
every 2nd month commencing in February 

Drivers meeting dates :  
13th August 2019 
8th October 2019 
10th December 2019 (venue to be advised) 
Meetings are held at the SES Building,  

Clarence Town Rd Dungog at 2pm. 

IMPORTANT INFORMATION—Meals on Wheels 
Please read your newsletters, folder Information & 
run sheets as these include information regarding 
upcoming events, any changes that need to be made 
or reminders. 
Also remember to complete all sections of the run 
sheet. These provides important information for 
accounting, food regulations & reimbursements. 
Report all concerns you may have to the Office 
49923348. Thank you for all your help. 

Volunteers 

We would like to welcome the new volunteers to our service, as you settle in to your new 
role take the opportunity to ask questions & meet current volunteers who have a similar 
interest. Many firm friendships are formed during this time.  

We are currently in URGENT need of 
Volunteer Driver’s to assist with client 
transport to & from Medical appointments 
and Shopping. 
Volunteer Drivers are required to assist 
with Transport in the Dungog, Gresford 
and Paterson areas, if you are able to 
assist we would love to speak with you.  
Only available on certain days, that’s ok 

we’re happy to work with you.  

Volunteers: 
Please be mindful to pass on any 
information you may see or hear when out 
and about during the course of your role. 
The office cannot act on this information if 
it is not shared. The smallest detail may 
assist someone in need. 

Meals on Wheels:  

Are you able to help? We are in URGENT 
need of volunteers to assist us. As little 
as an hour  a half once a month can 
make a difference in our community. We 
provide meals for clients in Dungog, 
Clarence Town, Gresford & Paterson.  

 Help Make A Difference. 
Please report all areas 
of concern, if it catches 
your attention report it, 
we all wish to work and 
live in a safe to work 
environment. 

Never leave a meal unattended even if asked to do so. If the door is unlocked you may place the 
meal in the fridge on the top shelf. Alternatively if there is a clean working refrigerator on the 

veranda you are able to place the meal there.  

Should you not be able to leave the meal in a working fridge please return the meal to the office 
or call the office if you are at Clarence Town, Gresford or Paterson so alternate arrangements 

can be made. 

Please place a Blue “You were not Home” form at the front door or on the kitchen bench or table 

to notify the client where their meal may be found. 

Always notify the office the client is not home so we are able to do a follow-up to confirm all is 

well. 

https://www.google.com.au/imgres?imgurl=http%3A%2F%2Fscontent.cdninstagram.com%2Ft51.2885-15%2Fs480x480%2Fe35%2F13549488_119939605103685_16211441_n.jpg%3Fig_cache_key%3DMTI4NTc2MDgzMjA5MjgwNjMzOA%253D%253D.2&imgrefurl=http%3A%2F%2Fwww.imgrum.net%2Fuser%2
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Meals on Wheels 

Please Note!!!   Meals On Wheels  - 

Cancellations. 

If you are not going to be home and need to cancel 

your meal delivery, please phone the 

Neighbourcare office no later than 9.30am.  

The kitchen will prepare your meal if not notified. 

Failure to cancel your meal may result in a 

cancellation fee.    

Ingredients 
12 

Serves 

 Dried pea soup mix 
1 x 210 g 
packet 

 Water as specified on soup 
mix packet   

 Chopped assorted 
vegetables, eg carrot, corn, 
courgette,  kumara, onion, 
parsnip, peas, peppers, 
pumpkin, turnip 6 cups 

 Bacon bones 500g 

Hearty Winter Bacon and 
Vegetable Soup  

Method 

1. Place all ingredients into a large 

saucepan.  
2. Cook on low heat for 2 hours until 

thick and cooked. 
3. Remove meat from bones, discard 

bones and add meat back to soup. 
Serving Suggestion: serve with 

crusty bread 

# https://www.seniorchef.co.nz/recipes/soups-and-starters  

Care for meals  

Meals need to be eaten within 24 hours of receiving them. If you do not wish to eat all the 
meal at once; place the portion you wish to eat on a plate and eat now. The portion you do 
not wish to eat will be right to leave in the container, but place immediately in the fridge to 
cool. Do not leave on the kitchen bench or table to cool first. It will not harm other items in 

the fridge by being hot. By doing this you minimise any danger to your food. 

When reheating your meal; use a microwave, oven or stove top to rapidly reheat it to at least 
60°C or hotter. Consume immediately. If allowed to cool again never reheat for a second 

time. Please throw the unused portion out. 

If you find you are wasting your food please call the office for us to assist with your needs.  

Frozen Meals  
Been out & have no urge to prepare a 
meal for yourself, we can take care of 
that for you. We have a selection of 
frozen meals for you to enjoy. All that 
is required 1, 2, 3 & 4. 
1 - take meal for freezer. 
2 - place in microwave oven 
3 - reheat 
4 – enjoy 

If you would like further information or a copy of 

our MENU book, please contact Neighbourcare on 

49923348 and speak to Kim. 

Good Nutrition For older People 
Eating beans, eggs and nuts is a simple way of 
boosting the protein in your diet. Keep your 
bones healthy by having three servings of low-
fat dairy foods (milk, yoghurt, or cheese) each 
day. Dairy foods with added calcium and 
vitamin D are even better. 
https://www.indi.ie/fact-sheets/fact-sheets-on-nutrition-for-older-people/509-good-
nutrition-for-the-older-person.html 

https://www.seniorchef.co.nz/recipes/soups-and-starters/119-hearty-winter-bacon-and-vegetable-soup
https://www.seniorchef.co.nz/recipes/soups-and-starters/119-hearty-winter-bacon-and-vegetable-soup
https://www.seniorchef.co.nz/recipes/soups-and-starters
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Carers 

The Carer Gateway is a national website and contact centre that provides carers with practical information and 
support about local services.  

carergateway.gov.au or phone 1800422 737 

National Carers Week 2019 
National Carers Week, dedicated to acknowledging and celebrating carers in Australia, will run from 
Sunday 13 to Saturday 19 October 2019. 

National Carers Week is about recognising and celebrating the outstanding contribution unpaid 

carers make to our nation. 

There are over 2.7 million family and friend carers in Australia providing 36 million hours of care 
and support every week* to a family member or friend who has a disability, mental illness, drug 
and/or alcohol dependency, chronic condition, terminal illness or who is frail. The replacement 

value of that unpaid care is $1.1 billion per week. 

Anyone at any time can become a carer. National Carers Week is an opportunity to educate and 

raise awareness among all Australians about the diversity of carers and their caring roles. 

WHO IS A CARER? If you look after a family 
member or friend with a disability, mental 
illness, drug or alcohol dependency, chronic 
condition, terminal illness or who is frail,  

then  -  
You are a carer  

Carer’s Week with Neighbourcare. 

:Free event for our carer’s.  

:Wednesday 16th October 

:Lunch at Stanley Park House, transport provided. 

Unquestionably one of the grandest waterfront estates in the Newcastle, Hunter Valley, 

and Port Stephens areas, ‘Stanley Park’ c1897 is a landmark residence unparalleled in 

grace, style and historic legend. The majestic 8 bedroom homestead is embraced by 28 

acres of rolling park-like grounds and uninterrupted water views. Relax, entertain and 

celebrate at this outstanding property.  

More information to follow or phone 49923348 to enquire. 
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For more information or to put your name down please ring our office on 49923348! 

Due to bookings needing to be made for Social Support Outings, cancellation for our Social Support 
outings with less than 48hrs notice, unless for urgent medical issues, will incur a cancellation fee. 

Attendees to meet at Dungog Railway Station between 8.30 and 8.45 for departure at 9 a.m.  
If you require transport to the station, please inform office staff when you book. Thank you.  

Social Support 

$12 for transport  

Tuesday 6th August—Surprise local Trek and then morning/tea lunch at The Long Room. 

Thursday 22nd August – Country Elegance Garden Centre, then a trip down the street to the 

Retail Centre next to IGA and Lunch at Stella’s Bistro 

Thursday 12th September – $20 each – a trip to Gloucester, some retail therapy with morning 

tea and lunch at your choice of venue 

Tuesday 1st October – Paterson – how long since you have had a walk around Paterson? Grab 

some morning tea and sit in the gorgeous park then have a lovely lunch at the local pub.  

Medowie Macadamia Farm tour 

Wednesday 28th August 
Morning tea at Heatherbrae then   

Lunch at the Macadamia farm 
$50.00pp 

Shopping available  

$50.00 

Do you have an Opal Card? 

We are travelling to Stockton to catch the ferry then a ride on 
the new light rail around Newcastle then back to Stockton for 
Lunch. There will be some walking between the ferry and the 

light rail. 

If you do not have a Seniors Opal Card, these are available on 
line. If you are unable to access or have a family/friend arrange 
your card please call at the office with your Seniors Card or 
Pension Card and the staff will assist you to arranges an Opal 
Card. They take 2 weeks to arrive by post so you will need to 

arrange this before the 9th September. 

Wednesday 30th October 

Hunter Wetlands Shortland 
$50.00pp 
Includes morning tea, lunch, visit to exhibitions and 
displays. The area is accessible to all, there is as much or 

as little walking as you choose. 

Please bring your walking aids as needed and please wear 
suitable footwear.  
NOTE: Date change due to the Dungog Health Expo. 
  Wednesday 18th September  
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Social Support 
Outing 

This calendar may change due to unforeseen circumstances, please check with the              
Neighbourcare office to confirm or if unsure of details.  

Social Support 
Outing 

Destiny Haven 

MONDAY Tai Chi—Dungog 

 

TUESDAY Therapy – Dungog 

Clarence Town Seniors 

 

WEDNESDAY 

Once a month see 
calendar for 
details 

Social Support Outings 

Carers Support group 

 

THURSDAY Shopper Bus – Dungog 

 

FRIDAY 

Friday Shopper Bus :- 
See Calendar for 

destination 

Care & Share - Dungog 

 

EVERY MONTH AT  

DUNGOG & DISTRICT NEIGHBOURECARE   

Tai Chi— Seniors Wellnes Program 
Uniting Church Hall 

 246 Dowling St Dungog  
 Monday 9am—10am 
 Neighbourcare sponsored 

 Subsidised classes available. 
Information and bookings Phone 49923348 

Tai Chi is having a break for the next 
school term. Those wishing to attend can 
attend the Tuesday Clarence Town class 
as a private arrangement. Transport is 
available by contacting Debra. 
We are planning a new easy /beginners 
group to begin in October if we have 
enough enrolments. We would need a 
minimum of 15 people to be able to start 
this group. 

A U G U S T  2 0 1 9  

Mon  Tue  Wed  Thu  F r i  

   1 2 

 

5 6 7 8 9 

12 13 14 15 16 

19 20 21 22 23 

 

26 27 28 29 30 

Social Seekers Trek 
Shopper Bus 

Raymond Terrace 

Shopper Bus 
Maitland 

Shopper Bus 
Raymond Terrace 

Shopper Bus 
Maitland/Greenhills 

Social Support 
Outing 

Social Seekers Trek 

Shopper Bus 
Maitland 

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjasNeimPTWAhXFp5QKHakoBW8QjRwIBw&url=https%3A%2F%2Fen.wikipedia.org%2Fwiki%2FBunnings_Warehouse&psig=AOvVaw3GiteoGb58OS5u8OLOWyPO&ust=1508210547431765
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Social Seekers Trek 

Shopper Bus 
Maitland 

Volunteer Driver’s  
Meeting 

Shopper Bus 
Raymond Terrace 

Social Seekers Trek 

Shopper Bus 
Raymond Terrace 

O C TO B E R  2 0 1 9  

Shopper Bus 
Maitland/Greenhills 

Shopper Bus 
Raymond Terrace 

Shopper Bus 
Maitland 

Shopper Bus 
Raymond Terrace 

Social Support 
Outing 

Carer’s Week 
Carer’s Outing 

Mon  Tue  Wed  Thu  F r i  

 1 2 3 4 

7 8 9 10 11 

14 15 16 17 18 

21 22 23 24 25 

28 29 30 31   

S E P T E M B E R  2 0 1 9  

Mon  Tue  Wed  Thu  F r i  

2 3 4 
 

5 6 

 

9 10 11 12 13 

16 17 18 19 20 

 

23 24 25 26 27 

30 
    

Shopper Bus 
Maitland/Greenhills 

Social Support 
Outing 

Shopper Bus 
Raymond Terrace 

Social Seekers Trek 

Dungog  
Health  
Expo 

Shopper Bus 
Maitland 

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjasNeimPTWAhXFp5QKHakoBW8QjRwIBw&url=https%3A%2F%2Fen.wikipedia.org%2Fwiki%2FBunnings_Warehouse&psig=AOvVaw3GiteoGb58OS5u8OLOWyPO&ust=1508210547431765
https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjasNeimPTWAhXFp5QKHakoBW8QjRwIBw&url=https%3A%2F%2Fen.wikipedia.org%2Fwiki%2FBunnings_Warehouse&psig=AOvVaw3GiteoGb58OS5u8OLOWyPO&ust=1508210547431765
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BOARD OF MANAGEMENT: 

President: Jann Booth 

Vice president: Cindy Fisher 

Treasurer: Alexandra Dunn 

Secretary: Noeleen Carrall 

Members:  Lesley Wright 

Joy Shelton 

Ivan Skaines 

Barbara Dummer 

Michael Harvey 

STAFF: 

General Manager : 

Cherylin Brown 

Coordinators : 

Joan Mascord 

Virginia Myhill 

Debra Redman 

Lurline Trustum 

Kath Watkinson 

Kim Windebank 

RN: 

Megan Willis 

Finance :  

Ruth Byrne 

Sharon Dick 

Admin :    

Julie Saunders 

Drivers: 

Colleen Jones  

Emma Pritchard 

Support Staff: 

Mireille Biasutti 

Robert Brown 

Michelle Eyb 

Kerry Freer Nicholas 

Marisa Groves 

Sharon Halpin 

Leeanne Hurren 

Stephanie Lundberg 

Carol Neilson 

Lisa Neilson 

Natalie Newton 

Louise Payne 

Doreen Perrin 

Karen Perrin 

Heidi Simpson 

Jeff Trustum 

Mellissa Ward 

Laundry Assistant: 

Sharon Simmons 

To access services contact MY Aged Care on 1800 200 422 or www.myagedcare.gov.au 

www.neighbourcare.org.au 

For information on what’s happening @ Neighbourcare, check 

out our web page or come and find us on Facebook. 

Thank you to the community members that have chosen 

Neighbourcare as their community partner to donate their points 

to. These donations help Neighbourcare continue to provide support 

that assists people to remain living in their own homes. To choose 

Neighbourcare, please speak with staff at IGA. 

Bush Support Services 

The challenges that face Remote Health Workers in 

their day to day lives (both at work and just by 

living remotely) are different than those living with 

the support found in larger regional and urban areas. CRANAplus’ Bush 

Support Services recognises this and offers unique and helpful resources that 

draw on its vast network and specialised knowledge. CRANAplus sees Bush 

Support Services as vital in retaining a healthy and resilient workforce in the 

remote sector and makes health worker support a priority. 

Through Bush Support Services, CRANAplus is able to 

provide 24/7  personalised care for remote health workers and their families.  

You don’t have to be a Member to utilise this service.  

Our qualified psychologists are experienced in the remote sector and know 

firsthand, the best resources for those with unique support needs. We have an 

understanding that the particular mental health of both Indigenous and non-

Indigenous remote health workers is a result of the unique nature of remote 

work. Our 11 highly skilled team includes two Aboriginal and Torres Strait 

Islander psychologists available for counselling and consultation. 

It’s free and it’s confidential. You can also remain anonymous at all times, if 

you wish. 

Calls from mobile phones to the Bush Support Services 1800 805 391 Toll 

Free Number can be returned at the caller’s request. 

Your feedback is always welcome 

Please contact us if you would like to discuss ways we can improve 
the service we deliver to you. Your feedback may assist others as 
well as yourself. Of course we welcome your compliments too as it is 
always a pleasure to pass these onto our dedicated staff. Phone 

Cherylin on 49923348  

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjmvvGTl_7VAhUCkZQKHVXtBZEQjRwIBw&url=https%3A%2F%2Fwww.facebook.com%2F&psig=AFQjCNHr91JprTh6-T1DCzxUQuhH-dAjkA&ust=1504155800387026
https://crana.org.au/resources/support/self-help-resources/resources

